
Quick Reference Guide

Simultaneous Interpretations as a Limited English 
Proficiency (LEP) User
This Quick Reference Guide (QRG) will outline how to access and Join your Interpretation Channel as a 
Limited English Proficiency (LEP) User
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If you have any questions about this document or general UDC services, please reach out to our support desk at +1 (844) 225-3840 or 

support@courtroom.tech
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Joining an Interpretation Channel

LEPs will be notified and pulled into the Interpretation Channel once invited by the Interpreter.
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Accessing Channels in the Courtroom

Here, you will be able to listen to your interpreter through 
the Interpretation Channel.

You can view your interpreter’s video feed along with basic 
call controls.

You can opt to leave and re-join the channel.

Unmuting yourself in the Interpretation Channel 
automatically mutes yourself in the Courtroom Channel, 
and vice versa. Only one channel can be unmuted at a time.


